
Lancaster General Health’s mission is to improve the health and well-being of the
communities we serve. In the spirit of that mission, smoking and tobacco use of any kind
is not permitted on our grounds and facilities. 

Recognizing that smoking is an addiction, Lancaster General Health offers various support
measures. For more information go to LancasterGeneralHealth.org or call 544-3138. 

Main Entrance 

Orthopedic Center 

Radiology Outpatient Services 
• The MRI Group 

Emergency Department4
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First Floor 
• Admitting 
• Bridge access to 

the Downtown
Outpatient Pavilion 

• Cashier 
• Chapel 
• Concierge 
• Convenience Pharmacy 
• Endoscopy 
• Gift Shop 
• James Street Café 
• James Street Lobby

/Information Desk

• James St. Parking 
Garage /Direct Access 

• Library 
• Medical Record 

Services 
• Pastoral Services 
• Patient Representatives 
• Renal Dialysis 
• Social Work 
• Snacks in General

/Vending Machines
• Trauma & Surgery

Specialists Clinical Office

Floor Directory 
Ground Floor 
• ATM/Banking Machine 
• Cafeteria 
• Dining Rooms 1-3 
• James St. Parking

Garage /Direct Access 

• Lime St. Parking Area
/Direct Access 

• Emergency Department 
• MRI 
• Radiology Outpatient

Services 
• Stager Conference Center

Floors 3 – 8 
• Patient care areas
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Patient & Visitor Destinations
Parking Garage A (access from James St.) 
main entrance, James St. Parking Garage 
• All visitor parking 
• Hospital main entrance 
• Handicapped parking 
• Valet parking available M – F, 6 a.m. – 3 p.m. 

Parking Lot B (access from Lime St.) 
• Endoscopy patient parking
• Orthopedic patient parking 
• Radiology patient parking

Parking Lot C (access from Lime St.) 
• Restricted parking, employees only 

Parking Area E (access from Duke St.) 
• Emergency Department 

parking area 
• Emergency Department 

entrance
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Second Floor 
• Heart Center /Cath and 

EP Labs 
• James St. Parking Garage

/Direct Access 
• Lime St. Parking Area

/Direct Access
• Main Postoperative

Care Unit
• Main Preoperative Unit 
• Medical Outpatient Unit 

• Oncology 
Outpatient Unit 

• Orthopedic Center:
Check-In Waiting Area
/Pre-Surgical Unit
/Day Surgery 

• Short Stay Unit 
• Skylight Waiting Center 
• Wi-Fi Internet Access 

in Waiting Areas



Destination Guide

Directions 
York/Baltimore 
From Baltimore, take I-83 North. Exit to Route 30
East at Exit 21A (old exit 9) near York. Follow Route
30 East to Lancaster. Exit Route 30 at Harrisburg Pike
exit. At end of exit ramp, turn right onto Harrisburg
Pike. Follow into Lancaster City past Franklin &
Marshall (F&M) College (on right). At the next traffic
light after F&M, (AAA left corner) go straight through
the intersection onto James Street. Continue on
James Street for two blocks. The hospital entrance is
on the left. 

New Holland/Route 23 
Follow Route 23 East (New Holland Pike) to Plum
Street—traffic must turn left onto Plum Street. Follow
Plum Street one block—turn right onto Walnut Street.
Follow Walnut Street one block—turn right onto Lime
Street. Continue two blocks and turn left onto James
Street. The hospital entrance is on the right. 

Manheim/Lebanon I-81 
Follow Route 72 (Manheim Pike) past entrance to
Park City shopping center (on right). Pass four traffic
lights. Turn right on Prince Street and enter city. Pass
baseball stadium on right. Turn left on James Street.
Go two blocks. The hospital entrance is on the left. 

Pittsburgh (from PA Turnpike) 
Harrisburg (from 283 East) 
Exit PA Turnpike at Exit 247 (old exit 19, Lancaster/
Harrisburg East exit). After leaving the toll booth, take
a right onto Route 283 East. In Lancaster, Route 283
joins with Route 30 East. Exit Route 30 East at
Fruitville Pike. Continue on Fruitville Pike, which
becomes Prince Street. Pass the baseball stadium on
right and continue to the traffic light. Turn left on
James Street. Go two blocks. The hospital entrance
is on the left. 

Philadelphia (from PA Turnpike) 
Reading (from 222 South) 
Exit PA Turnpike at Exit 286 (old exit 21, Reading/
Lancaster exit). After leaving the toll booth area, turn
left (south) onto Route 222. Near Lancaster, go east
on Route 30. Exit Route 30 on to Route 23 West

(Walnut Street). Follow Walnut Street to Lime Street.
Turn right. Go two blocks, turn left on James Street.
The hospital entrance is on the right. 

Philadelphia 
(from Route 41 North/Route 30 West) 
Follow Route 30 West toward Lancaster. Exit Route
30 onto Route 23 West (Walnut Street). Follow Walnut
Street to Lime Street. Turn right. Go two blocks, turn
left on James Street. The hospital entrance is on the
right.

Route 340 (Old Philadelphia Pike) 
Take 30 West toward Lancaster. Exit Route 30 onto
Route 23 West (Walnut Street). Follow Walnut Street
to Lime Street. Turn right. Go two blocks, turn left on
James Street. The hospital entrance is on the right. 

About Us
Lancaster General Hospital is a 600 bed, not-for-
profit, community-based hospital located in
Lancaster, Pennsylvania. A Magnet hospital for
clinical excellence and one of America’s 100 Top
Hospitals, Lancaster General Hospital is among the
busiest hospitals in Pennsylvania and admits more
than 40,000 patients each year. The hospital offers
patients some of the most advanced healthcare
technology available, not only in Lancaster County,
but also the United States. Lancaster General
Hospital was the first to perform open-heart surgery
in Lancaster and continues to serve as a leader in the
cardiology field. The hospital is also the county’s only
trauma center, and it provides a wide range of
orthopedic and neurosurgery services that are
normally found in large urban settings. 

Lancaster General Hospital is the keystone of
Lancaster General Health, a not-for-profit network of
more than two dozen providers including Women &
Babies Hospital, Suburban Outpatient Pavilion
(formerly the Health Campus) and Lancaster General
Medical Group. 

555 North Duke Street
PO Box 3555
Lancaster, PA 17604-3555
(717) 544-5511
www.LancasterGeneralHealth.org
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